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OFF-PREMISE “REACH-ME” 
 

Your ESI Phone System can deliver your calls to any off-site phone number of your choice.  

 

Steps:   

 The notification phone number must be stored in your station options (PROG 6, 2) 

 Activate message-delivery (PROG 6, 1).   

 Program Greeting 1 & Greeting 2 feature keys. 

 Record & enable Personal Greeting 2.  

 

Program your feature keys. Press & hold an unused key, press ESI-Dex, press Keys. Scroll 

through using the up/down arrows, and select P GREETING 1’ then push STORE.    Repeat 

using another unused key, and store this one as P GREETING 2.  

 

Record your Reach-Me greeting:  Press P GREETING 2, and follow the steps to record your new 

Reach-Me greeting, instructing your callers to press 4 to reach your cell phone or press 1 or stay 

on the line to leave you a voicemail message.  If the caller presses 4, it will ring to your cell 

phone, and you will be prompted to press any key to accept the call.  If you reject the call, the 

caller is returned to your voicemail box on the ESI phone system.   

 

Press P Greeting 2.  It will light up green when it is active. To switch between your regular 

greeting and your Reach-Me greeting, simply press the key to light it.    

 

Now when you miss a call at your desk, it will play Greeting 2. If the caller presses 1, the 

message will be in your regular mailbox. 

 

Example personal greeting 2 for “reach-me”. “Hello. This is Rick. I’m currently out of the 

office.  Press 1 to leave me a message, or press 4 to reach my cell phone. I’ll return your call as 

soon as possible.” 

 

***To Turn On/Off: Press the “P GREETING 1 or 2’ key or PROG 1, select greeting#, then #. 

 

 


